DATE

TIME

TYPE

LOCATION

AIRCRAFT

NAME/NUMBER

10-Jan-17

8:02 a.m.

Noise

Ewa Beach

Weapons Training

(b) (6)




COMMENT RESPONSE TYPE

Contacted (b) (6) with a question of
the early morning weapons training of
Puualoa. Wanted to know if it could start at
8:00 a.m. Would appreciate someone to call
him back on this inquiry.

TLP Returned call 1423 1/19/17 left
message.




DATE TIME TYPE LOCATION AIRCRAFT NAME/NUMBER
5-Dec-17|8:22 a.m. Noise Puloa Range, Ewa Beach [Noise (I ) (6)
18-Dec|6:45 a.m. Noise Pu'uloa Rifle Range




19-Dec-17

7:36 a.m.

Noise

Ewa Beach Rd

19-Dec-17

10:18 a.m.

Noise

Ewa Beach Rd

) O F

Firing Range




20-Dec-17|6:41 a.m. Noise Ewa Beach Rd Firing Range
20-Dec-17|7:00 a.m. Noise Ewa Beach Rd Firing Range
21-Dec-17|6:56 a.m. Noise Ewa Beach Rd Firing Range

(b) (6)

(b) (6)

(b) (6)




COMMENT

RESPONSE

Retrieved from (b) (6) 5 Dec 17. Complaint: The caller had two concerns
regarding the Puloa Range, Ewa Beach. 1.) He said signs are posted stating that the
range opens at 0700, but shooting began a few minutes prior to the time. The
safety brief was given at approximately 0630 and could be heard near the
residence. 2.) He said firing continued through the playing of colors without
pausing. The caller said he understood the need for training, but wondered how
difficult it would be to wait until after colors to start the range.

Spoke with the caller and explained that the safety instruction
started at that time to maximize day light on the range. | relayed
the concerns to the Range team.

Retrieved from SDO E-LOG 20171217 The caller said noise from the range loud
speaker could be heard before 0700. He said he called the police and would go to
the next neighborhood meeting to complain.

COMREL spoke with the caller and explained that the training is
for required annual qualifications.




Retrieved from KBAZ_COMMSTRAT@usmc.mil, 19 Dec 17, 7:46 a.m. Complaint:
This is getting old and my patience are wearing thin. If | were to get out a
megaphone and start yelling at 0630 everyday, I'd be arrested. This range is
located literally between two residential areas. A little respect for the residents
would go a long way toward Goodwill between all parties. | have made numerous
calls to the duty officer when the peace has been disturbed prior to 0700 to no
avail. Today, however, was the first time | encountered outright rudeness and
hostility from a duty officer. When | called this morning and informed the duty
officer that I'd like him to call the range and tell them to cease operations until
0700, (B) (6) rudely snapped that "...you don't just get to call up here and
tell me what to do". That's where the exchange became combative. | do not ever
recall encountering a Marine--especially a CWO-- with so little discipline. A duty
officer represents the command, and must be prepared to field calls from people
who might be unhappy that they have been awakened during quiet hours
relentlessly. I've spoken to public affairs as recently as yesterday and nothing
changes. Everyday right around 0630-0640, the range boss commences to bark
out his range brief on a very loud amplified sound system. From our end, this
seems like an avoidable disturbance, especially when on most days, the gunfire
seems to be complete by around 0900. A true desire to not create a regular
disturbance and persistent nuisance could be demonstrated by a tangible
adjustment to timing of these regular disturbances. | have a deep respect for the
USMC and the requirements for training. A bit of reciprocal respect for the peace
in our neighborhood in the dawn hours would also be appreciated.

Retrieved from (D) (6) 20 Dec 17, 6:52 a.m. Message: Hi this is for(B) (6)
(BYXB) This is(B)(6) My battery died. We got cut off and | did have
some actual questions. When you have an opportunity | would appreciate a short
call. Thanks very much..




Retrieved from KBAZ_COMMSTRAT@usmc.mil, 20 Dec 17, 6:47 a.m. Complaint:
Yet another morning awakened by non-essential amplified noise. The lack of any
effort to actually adjust what is being done to accommodate the community that
supports you is disturbing. The necessity for the range brief to be conducted via
loudspeaker is BS. How about showing a little consideration for the citizens.

Retrieved from KBAZ_COMMSTRAT@usmc.mil, 20 Dec 17, 7:05 a.m. Complaint:
Yet another morning awakened by non-essential amplified noise a half hour prior
to range hours and during civil quiet hours. The lack of any effort to actually adjust
what is being done to accommodate the community that supports you is
disturbing. The range brief need not be artificially amplified on a loudspeaker.
How about showing a little consideration for the citizens and letting those of us
who you disturb DAILY have a bit of a break by conducting your range brief off-
mic. PLEASE!

Retrieved from KBAZ_COMMSTRAT@usmc.mil, 21 Dec 17, 7:40 a.m. Complaint:
Did you turn up the volume to intentionally annoy those who have expressed
displeasure with your unnecessary noise during civil quiet hours? On Monday, my
conversation with (B) (6) was cut off due to my phone battery dying. |
called back, left a message stating that | had more questions and requested a
callback. That was three days ago. The USMC is not fostering Goodwill with the
community by continuing to ignore requests to stop disturbing the peace in a
civilian community during civil quiet hours. In fact, the impression is that they are
purposefully being louder.

COMREL Spoke with (b) (6) about his re-occuring
complaint about the rifle range. He claimed the noise from the
loudspeaker is louder than he has heard before. | explained that
the range has the volume as low as possible and still be able to
provide safety instructions. He asked why can't the instructions
be read without the use of the loudspeaker. | explained that the
shooter may have hearing protection on and that the priority was
to ensure they had the proper safety instructions before using the
range. | also informed (D) (6) that the base does not want
to be a bad neighbor, but the priority is to make sure the Marines
are ready and have their qualifications. | explained that
watchstanders aren't trying to be difficult with callers, but that
their priority is the safety and security of the base and when
someone calls asking them to change an operation that is a
requirement, they are going to push-back. | told him the proper
way to share his concern is through the noise concern line.




From: noreply@usmc.mil

To: KBAZ _COMMSTRAT

Subject: Noise Concern

Date: Thursday, December 21, 2017 6:55:53 AM
Submitter's Name (b) (6)
Phone Number

Submitter's Address
Email Address
Residential Community EwaBeach

Date Noise Heard 12/21/2017
Approximate Time 0645

Sour ce of Noise Firing Range
Brief Description of

Noise Loudest range brief yet!

Type of Aircraft
Aircraft Markings
(color, size, etc.)
Aircraft Flight Path (i.e.
climbing, diving, etc.)
Approximate Altitude
Direction of Flight
Did you turn up the volume to intentionally annoy those who have

expressed displeasure with your unnecessary noise during civil
quiet hours?

On Monday, my conversation with (b) (6) was cut off due
to my phone battery dying. | called back, left a message stating
Detailed Comments that | had more questions and requested a callback. That was three

days ago.

The USMC is not fostering Goodwill with the community by
continuing to ignore requests to stop disturbing the peacein a
civilian community during civil quiet hours. In fact, the
impression is that they are purposefully being louder.
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From: noreply@usmc.mil

To: KBAZ_COMMSTRAT

Subject: Noise Concern

Date: Wednesday, December 20, 2017 7:01:22 AM

Phone Number
Submitter's Address
Email Address
Residential Community Ewa beach

submitter'sName [

Date Noise Heard 12/20/2017
Approximate Time 0631

Sour ce of Noise Firing Range
Brief Description of

Noise Range boss on loudspeaker

Type of Aircraft
Aircraft Markings
(color, size, etc.)
Aircraft Flight Path (i.e.
climbing, diving, etc.)
Approximate Altitude
Direction of Flight

Y et another morning awakened by non-essential amplified noise a
half hour prior to range hours and during civil quiet hours.

The lack of any effort to actually adjust what is being done to
Detailed Comments accommodate the community that supports you is disturbing.

The range brief need not be artificially amplified on a

loudspeaker. How about showing alittle consideration for the

citizens and letting those of us who you disturb DAILY have abit

of abreak by conducting your range brief off-mic. PLEASE!
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From: noreply@usmc.mil

To: KBAZ_COMMSTRAT

Subject: Noise Concern

Date: Wednesday, December 20, 2017 6:41:43 AM

submitter'shame |

Phone Number

Submitter's Address

Email Address

Residential Community Ewa beach

Date Noise Heard 12/20/2017
Approximate Time 0631

Sour ce of Noise Firing Range
Brief Description of

Noise Range boss on loudspeaker

Type of Aircraft
Aircraft Markings
(color, size, etc.)
Aircraft Flight Path (i.e.
climbing, diving, etc.)
Approximate Altitude
Direction of Flight
Y et another morning awakened by non-essential amplified noise.

Thelack of any effort to actually adjust what is being done to
accommodate the community that supports you is disturbing.
The necessity for the range brief to be conducted via loudspeaker
isBS. How about showing alittle consideration for the citizens.

Detailed Comments
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From: noreply@usmc.mil

To: KBAZ_COMMSTRAT
Subject: Noise Concern
Date: Tuesday, December 19, 2017 7:36:57 AM

Submitter's Name
Phone Number
Submitter's Address
Email Address
Residential Community
Date Noise Heard
Approximate Time
Sour ce of Noise
Brief Description of
Noise

Type of Aircraft

Aircraft Markings
(color, size, etc.)

Aircraft Flight Path (i.e.
climbing, diving, etc.)

Approximate Altitude
Direction of Flight

Detailed Comments

(b) (6)

EwaBeach Rd

Ewabeach
12/19/2017
0640

Firing Range

Sounds like a DI in my bedroom. Range boss on |oudspeaker.

Thisis getting old and my patience are wearing thin. If | were to
get out a megaphone and start yelling at 0630 everyday, 1'd be
arrested. Thisrange is located literally between two residential
areas. A little respect for the residents would go along way
toward Goodwill between all parties. | have made numerous calls
to the duty officer when the peace has been disturbed prior to
0700 to no avail. Today, however, was the first time | encountered
outright rudeness and hostility from a duty officer. When | called
this morning and informed the duty officer that 1'd like him to call
the range and tell them to cease operations until 0700,(b) (6)

(b) (6) rudely snapped that "...you don't just get to call up here
and tell me what to do". That's where the exchange became
combative. | do not ever recall encountering a Marine--especially
a CWO-- with so little discipline. A duty officer represents the
command, and must be prepared to field calls from people who
might be unhappy that they have been awakened during quiet
hours relentlessly. I've spoken to public affairs as recently as
yesterday and nothing changes. Everyday right around 0630-
0640, the range boss commences to bark out his range brief on a
very loud amplified sound system. From our end, this seems like
an avoidable disturbance, especially when on most days, the
gunfire seems to be complete by around 0900. A true desire to not
create aregular disturbance and persistent nuisance could be
demonstrated by atangible adjustment to timing of these regular
disturbances. | have a deep respect for the USMC and the
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requirements for training. A bit of reciprocal respect for the peace
in our neighborhood in the dawn hours would also be appreciated.
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From: noreply@usmc.mil

To: KBAZ_PAO

Subject: Noise Concern

Date: Friday, July 14, 2017 9:44:39 AM

Submitter's Name (b) (6)

Phone Number

Submitter's Address

Email Address

Residential Community EwaBeach

Date Noise Heard 7/14/2017
Approximate Time unknown
Sour ce of Noise Firing Range
Brief Description of

Noise gunshots

Type of Aircraft

Aircraft Markings

(color, size, etc.)

Aircraft Flight Path (i.e.

climbing, diving, etc.)

Approximate Altitude

Direction of Flight
Hello, I'm a(b) (6) | don't
have a noise complaint, | would just like to find out what hours

Detailed Comments the firing range at MCB Hawaii Puloa Oahu is active. Want to
ensure I'm disclosing the correct information to any potential
homebuyers along Ewa Beach near the base. Aloha, (b) (6)
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